HTTP Status 500 - 

type Exception report
message 
description The server encountered an internal error () that prevented it from fulfilling this request.
exception 
net.sf.ehcache.constructs.blocking.LockTimeoutException: Lock timeout. Waited more than 10000ms to acquire lock for key DefaultCacheKey{uri='/dms/modulistica/Piano-Regionale-Amianto/Ordinanza-amianto-n--25-del-18-2-2013/Ordinanza amianto n. 25 del 18.2.2013.pdf', serverName='www.comune.caronnopertusella.va.it', locale='it', params={}', secure='false'} on blocking cache default
	net.sf.ehcache.constructs.blocking.BlockingCache.get(BlockingCache.java:532)
	info.magnolia.module.cache.ehcache.EhCacheWrapper.get(EhCacheWrapper.java:74)
	info.magnolia.module.cache.cachepolicy.Default.shouldCache(Default.java:96)
	info.magnolia.module.cache.filter.CacheFilter.doFilter(CacheFilter.java:128)
	info.magnolia.cms.filters.OncePerRequestAbstractMgnlFilter.doFilter(OncePerRequestAbstractMgnlFilter.java:60)
	info.magnolia.cms.filters.MgnlFilterChain.doFilter(MgnlFilterChain.java:82)
	info.magnolia.cms.i18n.I18nContentSupportFilter.doFilter(I18nContentSupportFilter.java:75)
	info.magnolia.cms.filters.AbstractMgnlFilter.doFilter(AbstractMgnlFilter.java:88)
	info.magnolia.cms.filters.MgnlFilterChain.doFilter(MgnlFilterChain.java:82)
	info.magnolia.cms.filters.RangeSupportFilter.doFilter(RangeSupportFilter.java:86)
	info.magnolia.cms.filters.AbstractMgnlFilter.doFilter(AbstractMgnlFilter.java:88)
	info.magnolia.cms.filters.MgnlFilterChain.doFilter(MgnlFilterChain.java:82)
	info.magnolia.cms.filters.MgnlFilterChain.doFilter(MgnlFilterChain.java:84)
	info.magnolia.cms.filters.MgnlFilterChain.doFilter(MgnlFilterChain.java:84)
	info.magnolia.cms.security.BaseSecurityFilter.doFilter(BaseSecurityFilter.java:64)
	info.magnolia.cms.filters.AbstractMgnlFilter.doFilter(AbstractMgnlFilter.java:88)
	info.magnolia.cms.filters.MgnlFilterChain.doFilter(MgnlFilterChain.java:82)
	info.magnolia.cms.security.LogoutFilter.doFilter(LogoutFilter.java:91)
	info.magnolia.cms.filters.OncePerRequestAbstractMgnlFilter.doFilter(OncePerRequestAbstractMgnlFilter.java:60)
	info.magnolia.cms.filters.MgnlFilterChain.doFilter(MgnlFilterChain.java:82)
	info.magnolia.cms.security.auth.login.LoginFilter.doFilter(LoginFilter.java:85)
	info.magnolia.cms.filters.AbstractMgnlFilter.doFilter(AbstractMgnlFilter.java:88)
	info.magnolia.cms.filters.MgnlFilterChain.doFilter(MgnlFilterChain.java:82)
	info.magnolia.cms.filters.MgnlFilterChain.doFilter(MgnlFilterChain.java:84)
	info.magnolia.cms.filters.CosMultipartRequestFilter.doFilter(CosMultipartRequestFilter.java:86)
	info.magnolia.cms.filters.OncePerRequestAbstractMgnlFilter.doFilter(OncePerRequestAbstractMgnlFilter.java:60)
	info.magnolia.cms.filters.MgnlFilterChain.doFilter(MgnlFilterChain.java:82)
	info.magnolia.cms.filters.ContentTypeFilter.doFilter(ContentTypeFilter.java:104)
	info.magnolia.cms.filters.AbstractMgnlFilter.doFilter(AbstractMgnlFilter.java:88)
	info.magnolia.cms.filters.MgnlFilterChain.doFilter(MgnlFilterChain.java:82)
	info.magnolia.cms.filters.ContextFilter.doFilter(ContextFilter.java:120)
	info.magnolia.cms.filters.AbstractMgnlFilter.doFilter(AbstractMgnlFilter.java:88)
	info.magnolia.cms.filters.MgnlFilterChain.doFilter(MgnlFilterChain.java:82)
	info.magnolia.cms.filters.CompositeFilter.doFilter(CompositeFilter.java:66)
	info.magnolia.cms.filters.AbstractMgnlFilter.doFilter(AbstractMgnlFilter.java:88)
	info.magnolia.cms.filters.MgnlMainFilter.doFilter(MgnlMainFilter.java:105)
	info.magnolia.cms.filters.MgnlMainFilter.doFilter(MgnlMainFilter.java:216)

note The full stack trace of the root cause is available in the Apache Tomcat/6.0.32 logs.

Apache Tomcat/6.0.32
